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PATRICK F. TALBOT
Efland, North Carolina | 919-637-2454 | pftalbot@gmail.com | pattalbot.com

PROFESSIONAL SUMMARY

Senior Implementation Consultant with 4+ years of experience delivering enterprise asset management (EAM) solutions
for public-sector organizations. Led approximately 40 client implementations across organizations of varying sizes.
Experienced in functional configuration, data conversion, integration planning, onsite and remote training, and consultant
mentorship. Brings firsthand county fleet operations and financial systems experience to client-facing technology
implementations.

PROFESSIONAL EXPERIENCE

TYLER TECHNOLOGIES | Senior Implementation Consultant, EAM | Aug 2025 - Present
• Lead functional EAM implementation activities in collaboration with project managers responsible for project planning and

scheduling.
• Configure and train clients across fleet, preventive maintenance, work orders, inventory, purchasing, assets, equipment,

and facilities modules.
• Mentor fellow implementation consultants on product functionality, implementation methods, and troubleshooting.
• Participate in API and third-party integration planning discussions, recommending potential data exchanges and

coordinating integration tracking.

TYLER TECHNOLOGIES | Implementation Consultant, EAM | Aug 2022 - Aug 2025
• Led public-sector EAM implementations, contributing to approximately 40 implementations led across both Tyler roles.
• Configured client systems and delivered training onsite and remotely through Microsoft Teams, Zoom, and Google Meet.
• Prepared, mapped, cleaned, and validated legacy data using Excel, CSV files, and Tyler proprietary import tools.
• Collaborated with client stakeholders and project managers to address functional requirements, troubleshoot issues, and

support deployment readiness.

ORANGE COUNTY GOVERNMENT - PUBLIC TRANSPORTATION | Office Assistant | Jan 2022 - Aug 2022
• Coordinated and scheduled all fleet shop work orders for county departments, including preventive maintenance and

other repairs.
• Processed and paid invoices and requisitions for Fleet and Transportation departments; supported budget analysis and

board reporting.
• Trained garage personnel on FASTER Fleet software; worked with MUNIS, Ecolane, AssetWorks, Umo Mobility, Excel, and

ArcGIS.
• Supported transportation scheduling and provided technical assistance for the cashless fare collection system.

ORANGE COUNTY GOVERNMENT - PARKS & RECREATION | Recreation Staff | Jan 2020 - Oct 2021
• Supported youth and adult recreation programs, managed athletic facilities during activities, and provided event

scorekeeping.
• Led a youth training program preparing participants for county 5K events.

PLANET FITNESS | Overnight Manager | Mar 2019 - Jul 2020
• Co-managed overnight facility operations with a fellow manager; maintained sanitation, supplies, and facility standards.
• Identified and reported equipment maintenance needs and supported member-facing operations.

ADDITIONAL EXPERIENCE

Media Star Promotions - Brand Ambassador | Mar 2018 - Dec 2018. Independently delivered promotional events, built customer
relationships, and documented event inventory and hours.
Precision Pool Care - Pool Technician | Jul 2016 - Dec 2016. Led initial diagnostics and troubleshooting for pool automation,
pumps, filtration, and heating equipment; performed repairs when possible.
Hilton at University Place - Head Bellhop | Mar 2014 - Aug 2016. Supervised bellhop staff, coordinated assignments, developed
training manuals, and managed special guest requests.
Independent Swim Instructor & Coach - Self-Employed | Summers 2011 - 2014. Operated seasonal swim lesson business;
managed clients, scheduling, and individualized instruction.
Life Time Fitness / Sport2Sport - Swim Instructor & Coach | 2010 - 2013. Delivered individual and group instruction and tailored
water-safety lessons.
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TECHNICAL & PROFESSIONAL SKILLS

Enterprise applications: Tyler EAM and MUNIS; fleet, work orders, preventive maintenance, inventory, purchasing, asset and
facilities workflows.
Data and integrations: Excel, CSV, data mapping, cleansing, validation, proprietary imports, integration coordination, API
planning discussions.
Consulting: Functional configuration, client training, onsite delivery, remote workshops, troubleshooting, mentoring.
Programming foundations: Familiarity with Python, SQL, Java, C++, and HTML5; reading and modifying existing code.

EDUCATION

University of North Carolina at Charlotte - Undergraduate coursework in Computer Science
Durham Technical Community College - Undergraduate coursework in Science



